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Integrated Management System
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Construction Industry Council “Zero Carbon Building”landscaped area for public use



REEEAL

BAMBERKSHERT BB - W LEFBERX —EAFENE
BAREET

B 2006 FHE - FAFHEIT—ERFA 1S0 9001 F1SO 14001 {ZEMEG A BEIE K
o EEITIEEM - RMOBESBESRRERE - UAZE—(EA%e XA
BHIRE - EMEMIRRAE - BMIFEIL T B IEFIERZR - WEHRE
EIZHEE - THIHSCERIR - E2013/ 4 FEAEMSAETLERBER R
MRS EHREABREEREEZRERENTIFESD -

FEmERERE2014F6 AURFINGEEERR - (FEmEEEM
RFEENGHER BT RARA [THAHRE] 2k - EZERAE
FIRE BB RARNERRE 7B ERRERRENHREER
EEE  SEERETRED -

ATEEBTAEMENAENTLE  WEHETEAEBES
2014 F 8P T RENRIRIBEBEAEIIRIE ©

B

2013/ 14 FERBHRE L FER
RBEERERERAE
Customer Satisfaction Survey to
CEDD’s Services 2013/14

IE48
Good

U o] 36 48 4 21

Total number of returns 1 6 7 3

e BB ZE Integrated Management System

Integrated Management System

Our vision is to become a leading organisation to engineer the development of
Hong Kong into a green and quality living city.

Since 2006, we have been implementing an Integrated Management System
(IMS) that conforms to both ISO 9001 and ISO 14001. We are taking positive
steps to promote environmental measures in delivering our projects to create
a green and sustainable environment. We have also established quality and
environmental objectives and targets and regularly reviewed the progress
in achieving them to improve our performance continuously. The results
of 2013/14 questionnaire survey for the CEDD indicated that the customer
satisfaction of our services maintained high score.

The Hong Kong Quality Assurance Agency (HKQAA) conducted a combined
audit on our IMS in June 2014 with no “Nonconformity” identified. The
HKQAA Auditors commented that the overall performance of our IMS was
very good and CEDD’s top management demonstrated full support and
hands-on approach to quality management and attached great importance to
environmental legislation compliance.

To equip our staff with the necessary knowledge and skills for implementation
of the IMS, we also organised a series of quality and environmental training
courses in 2014.
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